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P r o j e c t  P o r t f o l i o  ( U s e  C a s e s )

Business Pillar: 
Advanced Analytics (Customer 360)

Goal: 
Create an integrated data architecture (executing directly with IT) and a series of 
consolidated customer reporting dashboards.



Data Sources
Ingestion & 

Transformation
Storage Historical Predictive/AI Data Outputs

OLTP Databases (via 

Change Data Capture)
Connectors Data Warehouse Dashboards

Applications/ERPs Data Modeling Data Science Platform Embedded Analytics

Event Collectors Workflow Manager Data Science & ML Libraries Augmented Analytics

Logs Spark Platform Data Lake App Frameworks

3rd Party APIs Python Libraries Custom Apps

File & Object Storage Bath Query Engine Ad Hoc Query Engine

… Event Streaming Real-time Analytics

Stream Processing

A Unified Data Infrastructure Architecture

Query & Processing
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